
I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Headquarters U.S. Air Force 

Institute for Healthcare Improvement 
(IHI) Open School Overview 

Col Kristin Hillery 
Reserve Medical Forces Advisor to AF/SG 

HQ USAF/SG3/5R 
Defense Health Headquarters 



I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

IHI Open School  
Overview 

 IHI Open School offers more than 30 online 
courses in patient safety, quality improvement, 
leadership, Triple Aim, & person-centered care  

 Through narrative, video, & interactive discussion, 
the courses create a dynamic learning environment  
to inspire students & health professionals of all 
levels 

 Open School courses are broken into digestible, 
15- to 40-minute lessons, designed for busy 
learners & educators   
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IHI Open School 
& the Air Force Medical Service 

 Air Force Medical Service began participation in 
the IHI Open School in FY ’17 

 IHI Open School subscriptions are now available to 
ANG and AFRC Medical Service members in CY ‘18 

 Subscriptions are valid until 31 December 2018 

 No limit on the number of courses that can be 
completed 

 Request access from the AFR POC 
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IHI Open School 
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 Institute for Healthcare Improvement:  http://www.ihi.org/ 

 IHI Open School:  http://www.ihi.org/education/ihiopenschool/ 

 

 

 

http://www.ihi.org/
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IHI Open School  
Continuing Education 

 IHI offers continuing education credits for completing Open School 
courses online 

 More than 35 continuing education credits are available for nurses, 
physicians, and pharmacists 
 Credits for physicians are AMA PRA Category 1 credits 
 Courses are approved by the National Association for Healthcare 

Quality (NAHQ) to provide CPHQ CE credit 
 A selection of courses are also approved for Maintenance of 

Certification (MOC) Part 2 activity points 

 IHI is accredited by the American Nurses Credentialing Center 
(ANCC), the Accreditation Council for Pharmacy Education (ACPE), 
& the Accreditation Council for Continuing Medical Education 
(ACCME), & the National Association for Healthcare Quality 
(NAHQ) to provide continuing education for the health care team   
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IHI Open School  
Basic Certificate in Quality & Safety 

 Earning the Basic Certificate in Quality and Safety boosts your 
knowledge and skills — and proves that you are serious about 
changing health care for the better. To receive the Certificate, you 
must complete the following 13 Open School courses:  QI 101–
Q105, PS 101–105, TA 101, PFC 101, and L 101  
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IHI Open School  
Activities 

 In addition to its online courses, the IHI Open School offers a free 
library of activities — videos, case studies, games and exercises, 
patient stories, and other learning opportunities to further your 
knowledge of health care improvement  

 These versatile educational resources — which include learning 
objectives, discussion questions, and Facilitator Guides — are 
great for independent learners or for learning in groups with 
inter-professional colleagues  

 Consider: 
 Combining activities with related IHI Open School courses to build a 

robust Quality Improvement curriculum 
 Bringing a favorite case study to share at your next meeting 
 Using the video library on the go for just-in-time training 
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AFR IHI Open School POC 

 To learn more, contact HQ RIO Detachment 5 
 
 
Commercial - 478-327-2331 DSN - 497-2331
hqriodet5robins@us.af.mil
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